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Collection Efficiencies
31 e © http:// www.icis.dk/ICIS papers/B 2 2.pdf
£ * Scott Crawford,Sean McCabe,Mick Couper,Carol Boyd

BRI RE AR T TR RS

PR AR A Rl R VR ERFOL R 7 S
Eﬁﬁﬁi4ﬂﬁ“¥“%ﬁﬁéﬁMﬂ%%ﬁ$W%i’E%:’kﬁ%ﬁﬁ@m
@E{U[F[I’FA[:?&[E}‘;[@[L[&% E{UEWI:’E j {ﬁ pJ FE 4% |’ﬁ'¥' 3&@\ pJ[HI
iﬁﬁ\%’% Sy R BRI ERAE é%.jg\ f Jﬁi?@j?#pm&¢%i
2o

g FRH IR R R F 12001 £ 3 % Michigan -5
f J%ﬁ‘ ylﬁ%‘ﬁ F&'i_la%f’} E S U U J%ﬁ » SE Y
#M?gf;ﬁ¥ﬁ~IEVBEE%EF$E1£$J’E~ﬁ5&~lﬁﬁﬁﬁﬂﬁ$;b~lﬁ?ﬁ
Prdd > =5 MPelE s PR ViRt » 2 [k i S 3500
N5 B FETZURRR AR T R e (R PR

R

1

‘E[ﬁ’ﬁl@uﬂﬁﬂi ek s U B 5 @ﬂ;{ﬁ,m & TYRIAL 2R
Ao AR O LSRR O R 209 2 E TR
B AE R R frTUE'ﬂ'H YRS [ Al * A ﬁ"ﬁ SR R I .

W%wfﬁ,n g‘tﬁrF BRI 8 I JEI’%@QFIJ[F@F' e
Z‘ﬁ"lrpﬁa?f\_ PURTEPE PR R P IR 2l Y
< BPR[TTE ?[”?‘7¢i_l%lf"ﬂr’?@$§ﬁﬁl? R AOF AL
FRL VIR e PR ) 2 SRR A T A R
8 0k 71{]7 MBS ﬁfﬁ,t.%g‘%:f*fﬁfgi? - fir F”J@%Eg
SR AR (A5 {7 LR e e~ £ Pl

ﬂﬁ%?ﬂﬁﬁ%ﬁ ﬁﬂwﬁﬁiw AP 5 & Uy 4
%$f%§%§%@1ﬁaﬂwgﬂﬁ’g ﬁﬁ%ﬁ ELRLFH |



PRET O ETHRE 17

email eSSV Fﬁzrﬁﬁg\, PFEY email Fofit b2 08 5
gl '“*Fﬁ%%‘ﬁ R ] el ﬁﬁﬁl‘ﬁ Elfﬁrfa—iﬁ: FARI IR~ e T
T W 2B RN {0 [ﬁgg '@,g,‘?%{@ﬁa«j?ﬁ[jb
Sl LA QR J\E’E%FUFP FIS 2 B [5fR
T e xﬁﬁfﬁﬁr*%i“ﬁff,ﬁﬁﬁ?ﬁﬁ VRLHE

ﬁ§¢ﬁﬁﬁww%:mTFJ’zﬁdﬁﬁ%ﬁ%@ﬁﬁﬁﬁéﬁwﬁﬁidm
SRS iﬁ.ﬁ **]zlm%paﬁ\ R TR » TR L [H' BH x&ﬁ*“gﬁ
$WTiWW%$iW%W%i
2001 & Michigan 5884 4 ?Ff[r%?\l :

RS A ER L CUUREG L § R Tl
CUSHEIHEERAY X S UM Lk Rt e U Ll
Bl = RS MV -
1Sl [l

I SR PR T RS R R 3Ot
AP PR © [t AT HAOTER S PR T S R T
[ o= B > 7 fgggﬁ » SRR & TPRIRL 4 %%ﬂm%ﬁj’
FETRLA I R SRR G~ (AR YR A R
AR
2 - mhfl R

REPURET. » ST T B8 SRS R s vl g
framy A PSRl %ﬁq TR Fﬂua'}fﬁuEM fel %2229 - éﬁﬁf%@
[y 2 (e k8 2P B R (S5 4 p@;ﬁ[ﬁﬁéﬁfﬁgﬁ U B

3+ Al APl EHP

SEEET riﬁmﬁﬁmi[p';‘ﬁ%ﬂ'%ﬁfhﬁfﬁm‘iﬂ' g ALl
IR BN L SRRFSR I AL 50.3% o [0 A o



18 Tk € F7 7 (8)

FL51.7% o ﬁl*“‘ﬁﬁaﬁﬁg\ ﬁtﬂ;tpj[ﬁl YT LA R (HRL ) B

7&[%? iﬂigu[ﬂl*}pf}a'wdij ijj il -

LT@EH - ﬂﬂﬂll‘pf%ij IJFHJ ﬁj[pl ?{J@@Hj ﬁf if,
fe

2. KA - A A F[ FH 10~ R 2
i *F‘ﬁﬁﬁ 5 TPEIFRATIR, % i 0 * R
Wﬁ%gﬁﬁ H\pM o

3BT - AR gﬁg‘ FRIAAL email B3 1k » S0 S fORLE
F' Pﬁfﬂ—j L—FE

A ST PO U 4 TS B ORI Y
UPSHREEP ~ JREE T R SRR O T R RS
lf[ﬁ*m B CpVBV] fﬁff&‘ /%Egﬁﬂ‘

SEAK T I gﬁﬁﬁﬁ”[ﬂ' PR N :ﬂ%ﬁ?ﬂ% T 3?%%?%
-

6. !j% : ﬂli‘gﬁg‘ %%Elfj[pl'ﬁ“ ——:LI‘J‘%yy[ll’F[ [ o

7 7 R ¢ PR g %ﬁﬁsﬁﬁfm B -

Eﬂj‘F ﬁﬁ}g‘ f Jw@ﬂlfﬁ & ML J%Pﬁiﬂrﬁ?‘bj - %p@ggﬁgﬁ o
9.@{’1‘;’ : JFH:]T ﬁ EE*&W%#%%@[HI EHPUBEE o

A I > 2 P gﬂ‘ Mﬂ! st RN S e
AT SRRl e e - E'FJ'J Wm I
o PR A [Eﬁﬁﬁfﬁflﬁ VRGP R gﬁﬁlaﬁﬁﬁfgaﬂ il
ﬁﬁﬁﬂl@i = Mgﬁfﬁf rﬁﬁflﬁﬁﬁﬂﬂ?‘fﬁ o N LR %‘EEJ
’?“/ijvwf”%ﬁgﬁfﬁit EYPV R AR R “ﬁffi’%ﬁﬂ‘ cE AR A A
Tﬁ%imﬁf’Elfiﬁﬁfiaﬁﬁ B A B S = E R S e

rﬁ#%@i ijflp F&jﬁﬂﬁﬂ” ; 1ﬁ,t,§ﬁ$7};}ﬂq¢% HERLEE
fudss > iy = Tﬁi;iﬁ;rajk F gu’f# WREYE o EAY A > A FI’F}JI’J“HI



PRFT G FFRRE 19

=i

E“J}?’%Fﬁf?ﬁﬁ ﬂl;@i’%‘,lﬁg\, EIU[:F[IFATH&CFIQ’JWEI{‘%?J IRl {ERSTEE —F“’, 4 ?ﬁﬁf%?ﬁ
A [ A R ERLE A £ P G e R e
FIP > P O E A B IR R P PT=TA Heh
90 R IR R g B S S O A R
ekl BT ETeIFY » S0 R IR i o B s R
[t gt e B SR G R I A DEORCR SYF g
ISP ISR AR SRR R I D email FROTpIE ] P
FEEPRIF o TS L P YRR o 50 S P FRER PO E
SPAREI T B 911 email pORalt 9L £ AR VL
A FIS PP 2 5P 2 A0 5 Y e e SRR — S AR
IR P ARPUSE S AHESE RRSEOOTE - 5YS o SRR pUIRE
IF TP TE R A B3 PR (R PP
FIWRIEE] - SRR S PR S R R PR R W e
ME2IFF R - Froql el = IR e R 2 SIS 5 =
e > — [l W R PIPVERET ~ STIRIEIT S PR - R
FIROTE ~ SRRV S0 AR PR I Bl R 2
FURFHSSEIA - 20 D - 03T ooy — e[ Ay
H o A R I AROEER] - WA P A
Fol E‘}'fﬁpfj#llﬁg\, ﬂﬁ%ﬁﬁ”ﬁ} email Eﬁé?ﬁj@lﬁﬁ%{ » IR 0 — f[ﬁ{?ﬁéﬁg‘,
A PPV SR ST RIZT R - RIS R S
S PRI SgiR DY E [t SPVRRE - S0 il AR
(I~ AEE S 20T A - B E U

AR FY R R IR AR PR R
UEPRE R pUETERE



20 FAL ¢ AT (8)

4% P : Advantages and Disadvantages of Online Research

I Ew ¢ http://www.sysurvey.com/tips/goosbadugly.htm

R A G BEArd B

(EH IR RS | BT PR U
AAES - RS T S WP ACE BRI R
Rl PR AT T PUSE L (L Eﬁl"eﬂ*’?ﬁu‘ﬂflﬂ ?ﬁ@“
TR R R A F%ﬁ E"'%“JT [FI9% = (71 1E/E F' ﬁﬁb
‘“F’?*H—Wﬁ“%ﬁ*f%ﬁc S E  PARER B TRIRIRY ~ B BT TR

SRR A PR DRI - 7
i ﬁ*‘ﬁ'*ﬂﬁﬁ‘ﬁﬂﬂi A[FIES ?5[“% %ﬁﬁjplﬂigﬁ‘ ”Eﬁ [7“‘
o R0 IRRRGEY 9t MR IRIN RS B S PR TR - )
rﬁf*ﬁ“““‘ H l%lﬂ“lwﬁﬁlﬁ*ﬁ%:“% Epor fald ﬁﬁ;ﬁﬁf? SRR
i J%&JF%' {/[lrﬁ JTU”L“’TFQE%E'%HIFIJ S‘Eﬁ"lf&upr, (flames ) ﬂ'wf 5'?"[“[*”':
9ff (letter bombs> et Pdmﬁ”ﬁ%éﬁ :‘*ﬁxﬁﬂﬁ“w NN =
?ﬁT‘iQE&F il e S T AT o A Fﬁﬁ“l BTk
B B - SRR S A T RO R T
SRkl FEETH ik EprLfE ot HE o LS EGH I F&jg‘ = R | 35H]
Fo o ARERAREE S PO SR £ @Faﬂkﬁzﬁﬁﬁlt [py=F o~
T LTI BRI 0 (S S AR
i ﬂﬂ@i‘ﬁﬁ\fﬁjﬁﬁ SRS ER R 2 zeﬁﬁfﬁﬁl fu— FEE A
gﬁﬁ‘ YT PRV DB T ?ﬁf?ﬁ'wﬁﬁ YAl
'fgwﬁuﬁnﬁr A IFG Jalﬁ%ﬁlﬁlﬁﬁFlfjﬁ—%fﬁﬂjj%El$F%$%jﬁf{%}i‘%ﬁﬂ—;{é%,@

— ZF1 15-20 53 SV ﬁ%ﬁ AR R FL' phpY %



PRFT G FFRRE 21

04 2@ 3L B 3 Nt i
42 P . Web and Mail Surveys: Preliminary Results of Comparisons

Based on a Large-Scale Project

11 ke * The Annual Meeting of the American Association for Public

Opinion Research. Portland OR, May 19, 2000.
- * John M. Kennedy,George D. Kuh,Robert Carini

PR AFIERE A R (1A R % E AR

B2 R HRLA U] SRR R e iR
A O PR 2 B - %ﬁﬁ$W§ﬂa%&jﬁ$§%§
INEY E&"[‘ﬂrgﬁfﬁ ” (National Survey of Student Engagement (NSSE) ) V=
HEN SURYEY > NSSEFH= | ﬁ??[ 7) FlJﬁfﬁkﬁlﬁ%@ ARy o E&fﬁ Efgdphi
A3325{[f A E0AY250000 2 £ N2 A R FERY %ﬁﬂﬂi £ f f‘?ﬁ‘g‘ﬂl
A gﬁfg‘[n El o lﬁ Fﬁﬁw f- M REY > Bl ri1999?'?pJF,ﬁ FIFk
5 0 K TOEPRIE - 517 5 £2000% VR 5 R
(U275 SRV © g )RR THI ST A SRR P o e
R, M 5 :ﬁgﬁt “hLF IThe Pew Charitable Trusts ¥y » i =" > 5E&
*#%LThe Carnegie Foundation for the Advancement of Teaching #/The

Pew Forum on Undergraduate Learning.

SN 2R A ﬁﬂ\iﬂﬂl R Jﬁ[ﬁﬁﬁﬁjﬂ\a&ﬁ&ﬂi » T+ NSSE
f J2OOO¢FFIJ§E‘$‘ flrs & 55[[5‘ AL emallgﬁﬁﬂl ﬁf’ﬁ%‘ﬁ?a&’?&
o Ty =0 25 P AR ER R 2R i f9 2 = W52 Hliag
"URL > 0 folsf {1 ??Fﬁ,ﬁﬁﬁ lﬁﬁaﬁ%ﬁ,ﬁﬁﬁ } % 55 M
bﬁ%ﬁ, A ng/zggfﬂi_ ELE ”ﬁpuiﬁ F[’Tr”,l‘ﬁ FolSEHE | [l JﬁBHrF’:%j
ﬁﬁtﬂ;@%}ﬁ NI ﬁ,uﬂﬁ? IJ“FTFf Aaﬁ? jjﬁlﬁﬁ“—ﬁi FY [t
P U P A R 2 2 Ol oV R e B i S P AT
viﬁﬁw%ﬁﬁﬁﬁﬂwﬁﬁﬁﬁﬁﬂymqW@%@o

B S S 2 IR IR



22 AL € A7 7 (8)

I N PR 7+%[THUH¢%E{F‘ (MR IR A

T FRLPNER MR e A P *WEUFWWD?F“W*E
T FISER S A A
ESURZEHN N Jiﬁgﬁﬁjp lﬁﬁLj 5> ‘“ﬁ ﬁﬁﬁ fi J—Tﬁ:%\'}[ﬁ’lﬁﬂ Iﬁlﬁ,
_:;’;—:IQ\FIQ—JS‘?E,[ N gt;@%‘%:ﬁ N Lg’—rr{]wEF.[ . %»E;Dggﬁ Elfjg'a{%@ y j‘f_:—;"—ilq
A = ol AR e Jfg’\ S5 RLOD R i P (PR SRR A T P
PR T

Fé‘j,ﬁgﬁf, El@fl@,%ﬁ% :

(=24 Jtiﬁf ) (The College Student Report ) i?BEU‘J'zofﬁiﬁéh (?F’,
=) oo lﬁ-ﬁflﬁ’}i fu%;‘[ﬁuﬁu sv?F’f e, }Hgﬁ%&i %QIHZO’F%IE}JE H:EE}‘T
IR SRR ¢ Fh R D R S LSRR
$W%ﬁﬁﬂﬂﬁfé?ﬁﬁﬁﬁw%ﬁ %i%WﬁW§WWﬁ
B - FW#i%%WﬁﬁwﬁF%‘ﬁﬂw TS
‘[‘ﬁjﬂid 24 pjlir@’r » 5191 > NSSEYI>E F—TMG‘@%:E frY— Hf”F‘J’
F;J{}’?E ) (/[I i [j:fﬂ“ FEilR -~ & jF’VE[J:ﬁJ ’Qﬁﬁ E Niiig %Llﬁjﬁfﬁﬁ
I o

F AR

TR S B UV BRSO U kO
ApuFE BHRLAE “‘f&""’ itk (5948 ) #ELHEY - Fh A LI~
égﬁ@fm%ﬁﬁwj DALY AR P pRT4000 S U5
o ARVEIVECE HBLRLA50 (= FAR225 % o il FAR225 ) o S0
AYEE 4 B 4000 — 15000 * AUERHE » EIVERUREA HIRLELT00 * - SEFE[Y
54 P 15000 * I FRVESFE > BEERVESE PBLELI000 & 0 TR - E
SfL o IR ISR S8 F BB | > B > E s
<5 I ERE ORI B4 - T BRI B SRR - g
it B s S R B

1-1999F ‘Tﬁ\ O :



R TZFHERE 23

19991 1 25 FUZHh I E TR 1 = = IR AR - g 2]
NSSERFRINFEr ~ S22 N 755~ (= PRI - NSSEEJ;
FHCERL =2 S ﬁﬁ,m%‘ﬁ I - ARt
Flﬂ %‘Eﬁ”[ﬂ' Bk pl43% (3226 €15 upff,1555 RS A
1671 £} i ’E‘%&EE ) o BEERRLEE [RAY o

2 - 1999 F & AU

S8 CEATE 199917 F5 R + 1 1S3 RRT AL
SIS URERE D S B9 > TSR TR 8 0 P SR -
AUdess iﬁ*‘»;‘ﬁﬁﬂﬁ?%‘ﬂ'rwgﬂ‘ﬁﬂ%ﬁfﬁ' SIAENE) > e A
E'%gﬁg‘ﬁak%ﬁu[pl B fL43/100 5 [l il H] “ﬁfj,m%‘g‘ ﬁli[p' L
38/100 - 1%‘5‘%%‘3 EU[H' = EE j‘gﬁ? F”[H' ek (SPYTRLA }I—J e
*EJFP?EJZL&% 0

3. fE R -

=y I'FEJiEJiFT}?ﬂ'EIﬁf’A‘; ('scantron technology ) ffI (254 %@f ) Py
# PJ?‘[’F‘ =V [ BG4 (scanning ) 7V o Fr[ﬂi“ii ’EJ4—E| , H'ﬂﬁﬁ“ﬂ
[ I:ﬁ‘?]?—;ﬁE[?p&FIE ”ﬁ:ﬂ@ s T A El EJFH[EJ = E]JT [ 15 IGEFT%FHH‘_

R

5 MaRTE =] Cold Fus1on?ﬁ5 ,mgﬁfﬁ FF r}?}E_J I e
It AR gﬁ‘ﬁ [ =2 AR ﬁ:@ L] | [Filfft J%ﬂﬂ'ﬂ:—%’g [l j‘?’i”r}
FARVETARLES (050 F v HELf I*BIF'EJFU P VF'J‘?TF’?E TR =
R o
4 - BRI

FAFIR2EER J%’}»fﬁiﬁg‘, T [pl'ﬁ %[I[pl BRI R o B FF S
AT 25 PR RST 5935000 &5 ; SR - Bk
180 — 2000 157> 5 FISFS3 RSPV EE £ &0 o AR POl &
ﬁfﬂ‘ ' 7Y I'F'ﬂfﬁJE?ﬁﬁéf‘ I[ﬁ{mﬁfﬁﬁl [r55 2 HiAES S URL ~ =5 (ID) A1



24 FaAL €A77 (8)

Fifis (password) - phf e 7574l E'JﬁrFﬁE%’#’gFHJ%‘“ﬁi%f’??ﬁﬁ °

Table 1: Response Rates by Mode; Fall Pilot

Mail Survey Web-only
Paper Web-Option | Total
Sample 29809 5147
Respondents 10187 2286 12473 1966
Response rates 34.90% 7.83% 42.73% 38.48%
Response by Mode | 81.67% 18.33% 100.00%
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5, = 4,58
 F e

Table 2: Differential Response by Gender and Mode; Fall Pilot

Mail Survey Web-only | TOTAL
Paper Web-Option | Total
male 2816 1100 3916 1013 4929
57.13% |22.32% 79.45% | 20.55% 100%
female 6878 1181 8059 1300 9359
73.49% 112.62% 86.11% | 13.89% 100%
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Table 3: Selected Mode Differences; Fall Pilot

Mail Web-Onl

Overall | Paper |Web
-Option | -Option

Acquiring a general education | 3.29 3.29 3.32 3.25

Being honest and truthful 2.75 2.72 2.84 2.83
Talked with faculty about career | 2.26 2.27 2.30 2.17
Worked with faculty on research | 1.41 1.40 1.42 1.43

Worked with other students in class | 2.37 2.36 2.47 2.34

Courses emphasize evaluation skills | 2.61 2.58 2.69 2.61

Socializing with other students | 3.04 2.94 3.18 3.32
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42 P Determinants of Web mode choice in a “Web and paper” survey

in a high education population
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(2)H ts
42 P Internet surveys : Do they work ¢

31 ke * http://www.isr.yorku.ca/newsletter/winter98/surveys.html
£ * Richard Myles and John Tibert
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Table 1Comparisons of Demographic Items by Survey Type

Telephone Survey Web Survey 'Web Survey PUMF 1991
(weighted) (unweighted) |(post-stratified) |(Stats Canada)
Female 54.1% 35.7% 52.6% 51.1%
Age 18-34 37.7% 66.1% 48.2% 39.0%
High School Ed. 23.5% 36.1% 16.9% 15.1%
Working (FT/PT) 63.3% 76.6% 73.7% 63.9%
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Figures 3A & 3B
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42 P : Focus groups on the Internet: an interesting idea but not a good one
e http://www.quirks.com/articles/article _print.asp?arg_articleid=136

T’FJF,Z : Thomas Greenbaum
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42 p : Classifying Response Behaviors in Web-based Surveys

31 ke * http://www.ascusc.org/jcmce/vol6/issue3/boznjak.html
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42 P An Evaluation of the Effects of Response Formats on Data

Quality in Web Surveys.
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42 P Evaluating Nonresponse in a Web-Enabled Survey on Health
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42 P An Experimental Evaluation of Left and Right Oriented Screens

for Web questionnaires
11 ki ¢ Presentation to Annual Meeting of the American Association for

Public Opinion Research, Portland, Oregon,May, 2000.
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Respondent Incentives for a Web-Based Survey of a
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42 P Development of a Standard E-Mail Methodology:Results of an

Experiment

31 ke ¢ http:// survey.sesrc.wsu.edu/dillman/papers/E-Mailppr.pdf
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42 P Survey Design Features Influencing Response Rates in Web
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4% P . Modeling the Respondents’ Profile in a Web Survey on Firms in
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Table 1: Outcome of the Web survey.
CONTACT NOCONTACT
Completad salf-interview (C1) 442 | Wrong e-mail (WE) 247
Explicit refusals (ER) 117 | No reaction (Mor) 323%
Visits to the forms (OF) S61*
Total 1120* | total a7 0"

*Provisional estimate

5 (=R O 11+ HUEH Y 42K SO (CD 1173
(ER) - }}’E%’{Bifﬁgnandi Pratesi (2000) {H fuka ¥ - SEBEEE FTTp B A
TR > [EHURERL - NURERER=54.7% - 1SR 1h56.8% o [N

BRI T Z[ O[T £539.5% - AR PR £521.9%
41 PRI

F2-ARF BT 2 L A RS YRS ) 0 B
IO AR RURLSEH OISO 2 il -

[ AP R (%Lz) AP pl CPER20 6 F8 )
FHF[[Z'“%J)[%LFIJ, fil (20-249 £1E17 ) Al JJ\BJ, fil (250 % I'f )

R OIS - g 2 A 8 e b o
-3 (R3)

AV F,pﬁmt RIEES T ;‘Il—dﬂE’EJﬁ:I&&*W%ﬁ/@&ﬁ#%Dfﬁhﬁ F(H
FF ~ ﬁ:”;;cg MBI > FRERR Y @%ﬁg HIE I}'@Jaﬂi » BT3ERR AL
FoER SEH - YUV TR B = JIEAH 21230 IR (26.1%)



AL € A7 7 (8)

PRI (21.9% ) -

Table 2: Overall response rate by number of employees.

Number of employess Total
Response <20 20-249 =249
MO 593 U577 8Bl[ Te7| S51) E1.0) 1524[ 781
Yes 190) 243 2241 203] 12] 191 4271 218
Total TEI) 1000) 1105) 100.0] 63) 100.0] 1951 ( 100.0
Table 3: Overall response rate by legal form.
Response Self- Society Others Total
emplovers
Mo 178) 798| 1249( 77 7] TEZ] 1524 78,1
Yes 451 202 355 221 27 21.8] 427] 219
Tatal 22301 1000) 1604 | 100.0] 1247 1000 1951] 100.0
Table 4: Overall response rate by economic activity.
Class 1 Class 2 Class 3 Total
Response
Mo 1036 | TRT) 278 739] 210 81.1) 1524] 78,1
Y es 2800 213 98] 26.1| 49] 189 427 219
Total [316] 1000] 376] 100.0) 259 ] 100.0] 19511 100.0
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Table 5: Selfanterviews by distance from the first e-mail.

Days from the Self-
first message | interviews
7 LOE 24.4
5-14 27 . |
[5-2] [33 30,1
2]1-28 [2] 27.4
- 28 97 22.0
Total 442 L 00

T e R SR R [T B T
WA posspl o Higr - 83.5%p9F liy[ﬂlf*,f R A P
FHY T o

Il

_T1

Table 6: Self-interviews by number of soliciting messages.
Mumber of soliciting | Frequency % | Cumulative
messases frequency

0 126 28.5 28.5
Cmly 1 128 20.0 37.6
Omnly 2 09 22.4 709

3 EE] 20,1 100.0
Total 442 100,0

SO S (R EN  (1E H ) (O2 P -
L STRAF L AR (FAfb)

Table 7: Self-interviews by number of soliciting messages and reactivity.

Period before the self-interview

Mumber

of = 2 days > 2 days
soliciting

Messages | pespondents | by % Respondents | (¢)%

0 86 GE 40 34
Only 1 115 89 13 11
Only 2 a1 92 g &

3 77 BG 12 14
Total 369 234 73 16.6

EYANEE R g SR Jﬂﬁ%ﬁ‘mgg}%f]%ﬁ (£.4)
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A — Self-interviews by distance
from the first e-mailing

200,00
suoliciting
0.0 28 days
o=
salicting a-
1 days
a0.0
0.0
=0.0
0.0 T T T 1
1] ELi] a0 30 0
Figure 1: The cumulative percentage of sellf-interviews during the whole survey period.
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Table 8: Logistic regression for the probability of nonresponse.

Variable Estimate | Std Err | p-value Orids
Ratic
Intercept L.edd | 01721 0.000]
Firms < 20 -0.291 ) 0.1294 0.0245 0.748
Class 2 -0.273 | 0.1338 0.0410 0.761
Legal Form | 001591 01702 0.3496 0.853
Legal Form 2 0,370 | 0.2160 0.0861 0,690
Legal Form 3 02801 0.1741 0.1070 0.755
-2 LOG L null model=2050.361 estimated mode|-2038.006
LET=12.354 with 5 DF (p—0.0302)
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Table 9: Survival model for the time of response.

Variable Estimate | Std Err p-value Odds
Ratio
Intercept -0.461 0,146 0.0015
Week2 -1.048 0,245 0.0001 0.35]
Week3 |.448 0.192 0.0001 4.252
Weekd 2.822 0.240 0.0001] [ 6,806
Weeks 3438 0,386 0.0001 31.120
Weekt' 6.08] 1.218 | 0.0001 | 437.600
July -1.876 0.174 0.0001 0.153
August -5.681 [.0G7 0.0001 0.003
Firms = 20 0.294 0.147 0.046 [.342
-2 LOG L Null model-1631.368 Estimated model=1176.116
LRT-455.252 with 8 DF (p=0.00001])
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Table 10: Logistic regression for the probability of reaction.

Variable Estimate | Std Error | p-value Odds
Hatio

Intercept [.510 0.289 | 0.0001

Familiarity 0,690 0.287 | 0.0162 [.5994

3 solicitations [.247 0498 | 0.0122 3480

July -0.432 0.295 ] 0.1426 0.649

August” -17.529 TOR 500 | 0.9803 0.000

Firms = 20 -0.226 0288 | 0.4324 0,798

2 LOG L Null model-351.037 Estimated model-320.654

LRT=30.322 with 5 DF (p=0.0001}
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(3)F #*
4 P COMPOSITE ESTIMATORS FOR COMPLEX SAMPLING
I e ¢ http:// www.economia.unimi.it/pubb/wp152.pdf

f’k‘% : Giovanna Nicolini,Anna Lo Presti
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42 P Monitoring the Online Media World
31 ke * http://www.virtualsurveys.com/papers/paper_2.asp

f’t‘% : Research Magazine IT Supplement in January 2001
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